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In March 2020, the World Health Organization declared the  
novel coronavirus (COVID-19) a pandemic.

In response, communities have been coming together for the safety of families, 
 loved ones, and neighbours providing urgent support to help individuals  

affected by COVID-19.
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When crisis strikes, we all must take action together.

When you give to United Way Regina through this COVID Fund, you help provide:

In March 2020, 211 Saskatchewan saw an increase in 
Calls/Chats/Texts/ Emails of 244% as the pandemic 
began to significantly impact our province. 

Top Service Areas:

BASIC NEEDS:
To ensure individuals 
have access to life’s 

essentials, such as food. 

CAPACITY FOR 
COMMUNITY 

SERVICES:
To ensure that 

community partners  
can continue to do  

their vital work. 

MENTAL HEALTH 
SUPPORT:

To enable crisis lines 
and system navigation 

services. 

About 211 Saskatchewan:
• 211 is a free, confidential service 

that connects people to critical 
social and community supports.

• 211 acts as the front door 
to support, helping people 
navigate the complex network 
of government and community 
programs and services quickly 
to find what they need for their 
unique situation.

• 211 service is accessible 24 hours  
a day and in over 150 languages.

• Across Saskatchewan, the service 
is offered through a variety of 
ways, including phone, chat, text, 
and website.

58%  

11%  

10%  

9%  

Health Care Income Support 
& Employment

Basic Needs Mental Health & 
Substance Use
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Global crisis

Local love

As most governments around the world were closing 
their countries down in an attempt to contain the 
spread of the COVID-19 virus, United Way offices 
were working to identify ways to support those most 
in need. 

As United Way Regina worked with community 
partners to assess and prepare for how 

COVID-19 would not only affect our health, but 
also the social fabric across our city, we considered 
how the challenges we faced as a community were 
impacting the most vulnerable.

In the face of this global health crisis, we have been 
amazed by the acts of local love we have seen. From 
neighbours helping neighbours buy groceries or 
supplies, to strangers supporting strangers.

We know that many people could not, and cannot, 
afford to adequately prepare for how social distancing 
and the spread of COVID-19 is impacting their family. 
Many do not have supports, should they need to self-
isolate. Those who already face barriers—like poverty, 
homelessness and social isolation—need even more 
help during this time.

On March 27th, United Way Regina launched the 
Local Love in a Global Crisis Fund and called for 
the compassion, and strong sense of community of 
donors to help individuals affected by COVID-19.  
The response has been truly heart-warming.

“To build a better tomorrow, 
we must start today. United, 
we help children and their 
families have an equal 
opportunity to thrive. 

Thank you for generously 
supporting our community’s 
recovery and setting the stage 
for future success.”

~Robyn Edwards-Bentz
CEO, United Way Regina
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Supply & demand Saskatchewan Mutual  
Insurance

With the announcements of school and business 
closures and the request to “Stay Safe and Stay 
Home”, began the dilemma of panic buying and 
disruptions to global shortages. PPE and cleaning 
supplies were in serious short supply. 

Trying to source these key items was difficult and 
the incredible increase of demand on supplies 
meant escalated costs. Costs that most charitable 
organizations were not prepared or equipped  
to incur. 

In April, United Way Regina received the news that 
Saskatchewan Mutual Insurance chose United Way as 
their major gift recipient for 2020! 

Saskatchewan Mutual Insurance proudly donated 
$10,000 to help provide necessary care to those that 
were most in need during the crisis. 

United Way Regina decided to focus efforts from 
this donation to ensure agencies had the necessary 
supplies they needed to continue delivering their 
essential programs and services. This meant meeting 
their needs and alleviated time being taken away from 
programming while trying to locate supplies, or worry 
about trying to cover these additional costs in the 
midst of their already strained budgets.
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Addressing 
community needs
United Way Regina knows that proper supplies are 
essential for agencies to continue delivering services 
and we wanted to help alleviate some of the burden 
and strain for 12 organizations. 

Thanks to the amazing generosity of Saskatchewan 
Mutual Insurance and a few of our individual donors 
to our community fund, United Way Regina put 
together an agency bundle to help provide a variety 
of cleaning and protective supplies so frontline 
workers at the following organizations could continue 
their important work while also staying safe!

Community Services: 
Street Workers Advocacy Project
Regina Treaty/Status Indian Services
Creative Options
AIDS Programs South Saskatchewan
Circle Project

Mental Health: 
Phoenix Residential Society
Canadian Mental Health Association – Regina Branch
Mobile Crisis
Catholic Family Services

Basic Needs: 
Carmichael Outreach
SOFIA House
Transition House

In addition to Saskatchewan Mutual Insurance’s 
investment, the following individual donors 
contributed to this COVID initiative:

Amanda Lanoway, Cindy Kobayashi, Alden 
Lodoen, Regan Meloche, Helene Careau,  
Ken Ripplinger & 3 Anonymous Donors

TOTAL # OF SUPPLIES 
DISTRIBUTED TO 
AGENCIES:

• 250 Face Shields
• 700 Disposable Masks
• 250 Disposable Protective Gowns
• 100 1Litre Bottles of Sanitizer
• 1,000 Individual Bottles of Sanitizer
• 72 Boxes of Latex Gloves
• 24 Jugs of Medical Grade Disinfectant
• 27 Jugs of Bleach
• 11,040 Disinfecting Wipes

THANK YOU FOR HELPING 
KEEP EVERYONE SAFE!
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Social distancing forces  
us apart, but compassion  
defies distance
While front-line support services worked hard to keep up with  
the needs in our community, United Way Regina worked hard  
to support their staff in their efforts. This meant putting every 
donation received through the COVID fund to work to ensure  
the greatest impact.

Besides a necessity for cleaning and PPE supplies, many 
agencies identified a need for forehead thermometers. Agencies 
and service providers who remained operational in the early 
weeks and months of the pandemic faced the challenges of 
determining what they could do to minimize the risk of spreading 
the virus while still being able to provide critical programs and 
services to our community. Forehead thermometers would allow 
agencies to minimize contact using a touchless system while 
maintaining social distancing to scan individuals before they even 
enter the facilities – keeping everyone safe. 

Thanks to Scotiabank’s commitment to 
supporting communities during COVID-19, 
United Way Regina was able to purchase 
20 forehead thermometers for the 
following agencies:

Community Services: Circle Project, YWCA, 
Moose Jaw Literacy Network, Creative 
Options, AIDS Programs South Saskatchewan, 
Eagle Heart

Basic Needs: Transition House

Mental Health: Catholic Family Services, 
Phoenix Residential Society, Canadian 
Mental Health Association – Regina Branch, 
Southwest Homes (Swift Current)

In addition, the remaining funds from 
Scotiabank were used to provide 4 Eagle 
Heart families with robust cleaning baskets 
to help provide items such as disinfectants 
and sanitizer to keep their loved ones safe 
during COVID-19. Eagle Heart Centre is a 
community-based organization that helps 
families and children.
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Social challenges amplified by covid-19
Saskatchewan has the second highest percentage 
of kids living in poverty. Food insecurity can impact 
children’s participation in school, at United Way we 
provide supports to young people through food 
programs, allowing them to focus on learning. For 
many families in our community, access to regular 
nutritious meals comes from neighbourhood schools. 

Access to food over the summer is already a challenge 
and with COVID-19 and school closures, that added 
stressor is even more amplified for many families.

Thanks to the kindness of National Bank through our 
community COVID fund, United Way Regina was able 
to create a “Food for Youth” summer program to 
support 15 students and their families from Cornwall 
Alternative School. Cornwall Alternative School offers 
an alternative student-centered education to students 
who are at-risk in the traditional educational setting. 

Approximately 70% of CAS students are First Nations, 
with many barriers that make attending school 
and being successful difficult. Cornwall also offers 
a Nutrition Program for Cornwall students, which 
provides a nutritious breakfast and lunch. Students 
also have the opportunity to work in the kitchen to 
obtain knowledge in preparing food, budgeting, and 
food safety.

REACH (Regina Education & Action on Child Hunger) 
assisted with preparations of our Food for Youth bundles, 
and deliveries were made by volunteers and wonderful 
community partners like National Tire Distributors and 
Auto Electric Service Ltd. A total of 60 food bundles 
were distributed throughout July and August to provide 
a stable source of food throughout the summer. 
Additional items for students focused on emergent 
needs such as school supplies and hygiene items.

Thank you to National Bank of Canada 
for responding to the evolving needs of 
communities during the pandemic!
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On May 4, 2020, The Co-operators Group Ltd. 
announced $200,000 in funding to support Canadians 
who are most vulnerable and impacted by COVID-19. 
This contribution is in addition to the financial services 
co-operative’s annual campaign that in 2019 raised 
over $675,000 through employee and corporate 
contributions.

The $200,000 was distributed to 28 local United Way 
Centraides where The Co-operators has corporate 
operations, reflecting its commitment to support 
the resilience and well-being of local Canadian 
communities. Here in Regina, the contribution from 
The Co-operators was an incredible $26,606. 

“Across Canada, non-profits, charities and the 
communities that they serve are facing unprecedented 
challenges as a result of the COVID-19 pandemic,” says 
Rob Wesseling, President and CEO, The Co-operators. 
“To help enhance the resilience of Canadians and our 
communities, we are pleased to provide United Way 
Centraide with this donation to support people and 
organizations on the ground, who are addressing these 
unprecedented challenges head-on.”

Like other sectors, the charitable sector has faced 
unprecedented challenges with responding to 
increased needs while suffering major revenue losses. 
Most organizations do not carry significant cash 
reserves beyond 6 months and often are unable to 
access emergency capital through lines of credit or 

bridging loans. In addition, many fundraising events 
have been cancelled or postponed indefinitely. All 
the while these organizations are facing increased 
demands for essential services like food. The costs of 
providing essential community services has increased, 
particularly in the areas of health and safety (for staff, 
volunteers and clients) and protective equipment.

Circumstances continue to evolve rapidly, and in light 
of how dramatically the situation has changed, United 
Way Regina identified a need for action to provide 
funding for Regina Education and Action on Child 
Hunger (REACH) to increase their capacity to provide 
their essential services in addressing food insecurity 
issues for children and families in our community.

REACH plays a leadership role and supports a number 
of food insecurity initiatives aimed at meeting the 
increased demands presented by the COVID-19 
pandemic. Their Good Food Box program and the 
Frozen-Meal Program for seniors has seen a significant 
increase in demand for seniors and other health-
compromised people receiving deliveries each week. 
REACH continues to have an immediate need for 
additional funding as their orders continue to grow.
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Building capacity
About eight months ago, REACH received notice to 
vacate the city-owned property at 1308 Winnipeg 
Street effective December 31, 2020 as the building 
will be decommissioned. In March 2020, the COVID 
19 Pandemic hit and REACH had to adapt quickly to 
the Food Security needs of Regina and Area residents. 
This included establishing a city-wide child lunch 
program in partnership with the City of Regina and 
Regina Exhibition Association Ltd which replaced the 
school lunch programs due to school closures. There 
were approximately 1,050 lunches served per day. 
While their mobile stores and cooking classes had to 
be suspended, they experienced an increase demand 
for various other food security programs, including 
supplying larger orders of Good Food Boxes for many 
surrounding First Nations communities.

As fall was approaching quickly, REACH urgently 
needed funds in order to replace old but essential 
equipment such as walk-in freezers and coolers. 
Currently, this equipment is between 45 - 55 years 
old and will likely not endure the move at the 
end of the 2020 year, putting their operations 
in jeopardy of closing. The cost of replacement 
would be $70,000. 

The meaningful funding investment from The  
Co-operators will help ensure the necessary 
infrastructure exists so REACH can continue to  
offer food security programming for individuals, 
families and children during the COVID-19  
Pandemic, and for many more years to come.

“The new walk in freezer and cooler will have a 
larger storage capacity, increase flexibility to utilize 
the space, are energy efficient, and will require less 
maintenance. Therefore, not only increasing our 
capacity to meet the need of the community such 
as during COVID 19, but will also cut our operating 
cost in the future. 
The replacement of the old equipment with the 
new equipment will provide REACH with a strong 
operational infrastructure for the next 30 – 50 
years, ensuring that we are able to grow and to 
meet the Food Security needs of Regina and the 
surrounding communities well into the future.
Thank You to The Co-operators for your help in 
making this happen.” 

~  Dana Folkersen, Executive Director REACH
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Food supports for Regina families in times of need
In mid-June an article was released about a hamper 
program started by nutrition and social workers with 
the Regina Catholic School Board who recognized 
that with school closures, some students were left 
with fewer meals. The School Board received grant 
money to distribute hampers every two weeks to help 
supplement the food supply families may have already 
had on hand. The intent was to “stretch their dollars”. 
A total of four hampers were delivered to 55 families 
and in June, their final care package was delivered 
before the summer holiday. 

United Way Regina recognized a gap and moved quickly 
to fill it. Thanks to the big-heartedness of funders 
like Wawanesa and the Max Bell Foundation, who 
contributed $13,000 and $12,500 respectively to United 
Way Regina’s Covid-19 Community Support Fund, we 
were able to mobilize a Food Voucher program. This 
initaitive benefitted 305 families and distributed 1,252 
vouchers for a total investment of more than $29,000 
throughout the summer months when other emergency 
support measures were “paused”.

Each of the 305 families were given 4 pre-paid Good 
Food Box Vouchers through REACH that could either 
be used all at once, or throughout the coming months 
to receive fresh fruits and vegetables, bread, cereal 
and other food staples for FREE. Families were able to 
call in advance and arrange for pick up the following 
week. With each voucher, families received: 

Mini Supreme Basket - 6 standard produce items: 
Potatoes, Apples, Tomatoes, Oranges, Lettuce, 
Bananas, and typically 1-2 other fruits and 1-2 other 
vegetables.

Plus one of the following: 

1. Breakfast Box – Apple Juice, Orange Juice, 
Cheerios. Oatmeal, Pancake Mix.

2. Pantry Pack – Bread, Eggs, Pasta, Rice, Brown 
Beans, Chicken Noodle Soup. 

Thank you to our 2 major funders  
of this initiative:

In addition, the following individual donors 
contributed to this COVID initiative:

Laurie Hammond, Irma Molnar, Trina Vicq 
Fallows, Gerald James Dundas, Frank Xu,  
and 4 Anonymous Donors
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#UNITEDAPART
Together we must listen, learn and take action as our 
community presses on through these challenging 
times. The social fabric of our community is being 
tested like never before. COVID-19 has had an 
unprecedented impact on all of us, but the pandemic 
has hit vulnerable people the hardest.

United Way Regina’s value has never been more clear: 
we know our community, we know what the most 
immediate needs are, and each day, we work with our 
partners and supporters to have the greatest impact. 

To date, we have deployed a total of $74,336.50 
Local Love in a Global Crisis funds to ensure those 
who are most in need, are supported. 

Each day, we witness the importance of local love: tiny 
and enormous acts of kindness, like that of the SaskTel 
Pioneers who stepped up early in the pandemic 
through their Computers for Schools Program, and 
provided an in-kind donation of 22 laptops to assist 

agencies to rapidly pivot and provide their services 
digitally. There are so many in our community who are 
all contributing to our city’s resilience, while front-line 
support services work hard to keep up with the needs.

The tough work is far from over. However, with the 
power of local love, together we can continue to help 
our communities’ most vulnerable people when they 
need us most.

We look forward to sharing more highlights in our 
next COVID-19 report which will outline how we are 
tackling tough problems thanks to the incredible 
kindness of the following contributors:

• BMO Bank of Montreal
• Canadian Tire
• Anonymous Foundation Gift
• Mercer
• Individual donors to this Local Love in a Global 

Crisis Fund



United Way Regina,  
1440 Scarth Street,  
Regina, SK., S4R 2E9 
Phone:  306-757-5671
www.unitedwayregina.ca

Since March, we have  
brought together partners 
and supporters to help design 
innovative solutions, mobilize 
resources and address the 
unparalleled issues caused  
by COVID-19. 

YOUR DONATION  
IS IN GOOD HANDS.

We need your support more than ever.
Donate now and lead with love to address the immediate needs of the most vulnerable.

Make your gift go EVEN further. Give monthly. We will automatically 
receive your gift each month in support of our goals. You can change or 
stop your monthly giving at any time by contacting us.


