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In March 2020, the World Health Organization declared the 
novel coronavirus (COVID-19) a pandemic.

In response, communities have been coming together for the safety of families, 
 loved ones, and neighbours providing urgent support to help individuals  

affected by COVID-19.
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When crisis strikes, we all must take action together.

When you give to United Way Regina through this COVID Fund, you help provide:

As of March 2021, 211 Saskatchewan has seen an increase 
in Calls/Chats/Texts/ Emails of 189% as community 
members continue to navigate living through the pandemic. 

Top Service Areas:

BASIC NEEDS:
To ensure individuals 
have access to life’s 

essentials, such as food. 

CAPACITY FOR 
COMMUNITY 

SERVICES:
To ensure that 

community partners 
can continue to do  

their vital work. 

MENTAL HEALTH 
SUPPORT:

To enable crisis lines 
and system navigation 

services. 

About 211 Saskatchewan:
• 211 is a free, confidential service

that connects people to critical
social and community supports.

• 211 acts as the front door
to support, helping people
navigate the complex network
of government and community
programs and services quickly
to find what they need for their
unique situation.

• 211 service is accessible 24 hours
a day and in over 150 languages.

• Across Saskatchewan, the service
is offered through a variety of
ways, including phone, chat, text,
and website.

33%   

15%   

10%  

19%  

Health Care Income Support 
& Employment

Basic Needs Mental Health & 
Substance Use
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Global crisis

Local love

As many jurisdictions navigated the desire to ‘return 
to normal’, and community members began to 
become fatigued with distancing regulations and 
limited gatherings as we faced second and third 
waves, many individuals within our communities still 
struggled to have their basic needs met. 

Throughout this, United Way Regina, our partners, 
and supporters, continue working together to ensure 
services and supplies are sourced to support our 
community’s safety and well-being.

In the face of this ongoing global health crisis, we 
have been amazed by the acts of local love we  
have seen. 

In spite of the COVID-fatigue many are feeling, our 
community continues to rally in support of each other. 
Local acts of kindness and donations continue to 
occur, demonstrating the true community-mindedness 
of our citizens. 

Throughout the long fall and winter months, 
our community continued to demonstrate their 
compassion and generosity through our Local Love 
in a Global Crisis fund, to support those who have 
needed it most.

“Together, through the 
ongoing support of donors 
and a rallying of our 
community, we can see the 
pathway to recovery. We are 
extremely grateful for those 
who have stepped up and 
given to aid in supporting 
the most vulnerable in our 
community.”

~Robyn Edwards-Bentz
CEO, United Way Regina
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BMO Bank Of Montreal Invests In Literacy

“As someone who loves and misses being 
able to volunteer in the schools right 
now due to COVID, I’m thankful for this 
program so students can continue to 
benefit from one-on-one interaction and 
reading with volunteers.”  ~ Vello Volunteer

Vello in 4 Community Schools

A one-on-one virtual tutoring program, Vello 
makes volunteering easy. It connects passionate 
professionals with kids in their community to 
collaborate on reading growth in real-time.  

Vello students join from a secure computer in their 
classroom. Tutors and students connect through an 
audio and share screen in order to read e-books, 
complete comprehension quizzes, and write 
summaries. 

Vello students have access to an on line library of over 
2,500 books; they can access these books from school 
or from home!

ALL volunteer participants say they would
recommend volunteering with the Vello program! 

With students learning from home for the last portion of the 2019/2020 School 
year, the typical ‘summer slide’ period increased from two months to six months. 
Compounded with periods of virtual school throughout the 2020/2021 school 
year, many children are struggling to maintain their grade level. 

BMO Bank of Montreal stepped up with a $50,000 investment towards Year 1 
Campaign for Grade Level Reading programs to address the achievement gap. 

Vello Round One Outcomes

23.8%   
71.4%    

of student participants maintained 
their reading level

of student participants improved 
their reading level
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Research has proven that students lose ground 
academically when they are out of school for the 
summer months. In the early days of lockdown, no 
one could have predicted the length of time closures 
would remain in effect. On March 28th, 2020 it was 
announced that children would not be returning to 
school until the fall of 2020. Schools remain closed 
for 6 months. The impact on many students was
considerable, especially for low-income children who 
already face significant challenges due to a lack of 
access to resources and technology. 

When schools reopened, the new school year 
continued to present many trials and obstacles as 
school divisions tried to balance the importance of 
education, and the priority of staff and student safety.

United Way Regina is committed to ensuring kids 
can read proficiently by the 3rd grade. It is a huge 
predictor of success in school and in life. A child not 
reading well by the end of Grade 3 is FOUR times 
more likely to live in poverty.

Efforts in the following four areas make up United 
Way Regina’s Campaign for Grade Level Reading 
strategy to improve literacy for Regina’s youngest 
citizens:

• School Readiness
• Access to Books
• Summer Learning Loss
• Attendance

For vulnerable children, access to literacy tools over 
the summer when schools are closed is already 
a challenge. School closures of 6 months due to 
COVID-19, means this stressor is even more amplified 
for many students compounding the learning loss and 
achievement gap significantly.

United Way Regina became the second city in Canada 
to join the Campaign for Grade Level Reading 
network. Our commitment to the Campaign for Grade 
Level Reading is a long-term investment. An initial 3 
year plan has been developed and will focus efforts in 
a total of 12 community schools as we infuse 4 
schools per year with literacy programs and initiatives 
to help achieve greater student success.

Year 1 of the United Way Regina’s Campaign for 
Grade Level Reading plan began rolling out in 
September 2020, and BMO Bank of Montreal  
stepped up with an incredible investment of  
$50,000 to support student success and help address 
the achievement gap as a result of COVID-19.
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Kinder Readiness 
Bags for all 4 year-one 
community schools
The kit also provides important resources for parents 
such as a kindergarten readiness checklist and guide 
to help prepare them to support their little one with 
the transition into school. Information about the 
importance of attendance in the early years is also 
distributed. 

150 KITS!!
THANK YOU FOR HELPING GET 
KIDDOS READY FOR SCHOOL!

Each Kit includes:

• Alphabet, first-word colour, shape, and
number flashcards

• an alphabet literacy chart
• lower and upper case magnetic letters
• pad of drawing paper and crayons
• a picture book
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These machines vend books using a golden 
token. Students receive tokens for positive 
behaviours, logged reading time, and good 
attendance.

These books are then taken home by 
students: helping to build their at-home 
library, and increase children’s access to books 
so they can engage in reading more often. 

We believe that the combination of vending 
books and the reward system can help bridge 
the gap between literacy and engagement for 
students. 

BMO Places a Book 
Vending Machine 
at Seven Stones 
Community School
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Canadian Tire Jumpstarting Literacy 
& Warming the Community

Canadian Tire’s $10,198 donation provided multiple support opportunities for our community!

Literacy Capacity 

Due to COVID-19, United Way Regina has not had 
the ability to engage volunteers to assist with the 
preparations of our literacy initiatives for our priority 
community schools. Thanks to Canadian Tire, a 
University of Regina student was hired on a part-time 
basis to support the rollout and implementation of  
our Campaign for Grade Level Reading programs.

Also included in this investment were 
individual donors: 

• Susan Rizak
• Julianne Runge
• Dana Folkerson
• Pamela Olson
• 1 Anonymous Donor

Warm Buddy Kits

200 Warm Buddy Sets were deployed into the 
community to address needs during colder months. 

These sets included a fleece toque, and scarf 
& gloves.

The Warm Buddy Kits were 
distributed to:

• Mobile Crisis
• Marian Center
• The Warming Place
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Mercer Supports 
Seniors

Capacity Building in our 
Supported Communities
Increasing Literacy Supports
Helping to build capacity at United Way Regina as 
we roll out literacy initiatives to help address the 
increased achievement gap in the communities of 
Moose Jaw, Swift Current, and Weyburn. 

Support of Riverview Care Homes
A donation of sanitization supplies was made to  
The Willows Care Home in Swift Current. Cleaning 
supplies donated were:

• 2,580 wipes
• 20 bottles of Sanitizing Disinfectant Spray
• 30 Cleaning Cloths

Mercer generously supported seniors in our 
community. This donation enabled 200 seniors to 
receive kits, providing comfort during the time of 
separation and distancing from family and friends. 

Thank you to an anonymous donor for supporting 
our extended communities of Swift Current,  
Moose Jaw, and Weyburn!
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Supplying the community
In March, Bianca Amour’s Liquidation donated  
4 Pallets of Personal Protective Equipment (PPE) supplies.  

3,239 Kids Face Shields  33,560 disposable masks
2,550 Adult Face Shields  1,460 disposable aprons
1,465 bottles of sanitizer

These supplies were distributed to 31 community organizations 
in communities throughout southern Saskatchewan.

While providing services to those most in need within their 
community, these organizations are working hard to keep staff and 
those they serve safe. Agencies who received supplies are:

• United Way Regina 
• CMHA Regina Branch
• Mobile Crisis
• The Salvation Army
• Waterston Ministries
• Marian Centre
• FASD Network
• SOFIA House
• All Nations Hope Network
• Regina Work Preparation   
 Centre
• Regina Early Learning Centre
• Oxford House
• Cornwall Alternative School
• North Central Family Centre
• Early Childhood Intervention  
 Program (ECIP)
• Aids Program South   
 Saskatchewan (SPSS)
• Phoenix Residential Society
• Regina Senior Citizens Centre

• CNIB Foundation –   
 Saskatchewan Division
• Eagle Heart Centre
• RT/SIS Inc.
• YWCA Regina
• Regina Transition
• Al Richie Heritage Community  
 Health Centre
• Thunder Creek Rehabilitation  
 Association
• Riverview Estates – The   
 Willows Assisted Living Unit
• Family Resource Centre –   
 Swift Current 
• Moose Jaw Pride
• CMHA Swift Current
• Moose Jaw & District Senior  
 Citizens Association Inc. 
• Moose Jaw Early Years Family  
 Resource Centre      
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#UNITEDAPART
Together we must listen, learn and take action as our 
community presses on through these challenging 
times. The social fabric of our community is being 
tested like never before. COVID-19 has had an 
unprecedented impact on all of us, but the pandemic 
has hit vulnerable people the hardest.

United Way Regina’s value has never been clearer: 
we know our community, we know what the most 
immediate needs are, and each day, we work with our 
partners and supporters to have the greatest impact. 

To date, we have deployed a total of $137,485.25 
Local Love in a Global Crisis funds to ensure those 
who are most in need, are supported. 

We continue to witness the importance of local love, 
acts of kindness demonstrating our community’s 
commitment to each other and a willingness to 
support a collective return to health and safety. 

There are so many in our community who are all 
contributing to our city’s resilience, while front-line 
support services work hard to keep up with the needs.

The difficult work of recovery is far from over. However, 
with the power of local love, together we can continue 
to help our communities’ most vulnerable people 
when they need us most. Collaboration and continued 
efforts will help us strengthen our community as we 
work to create a stronger, healthier community for 
everyone. 



United Way Regina,  
1440 Scarth Street,  
Regina, SK., S4R 2E9 
Phone:  306-757-5671
www.unitedwayregina.ca

Since March 2020, we have 
brought together partners 
and supporters to help design 
innovative solutions, mobilize 
resources and address the 
unparalleled issues caused  
by COVID-19. 

YOUR DONATION  
IS IN GOOD HANDS.

We need your support more than ever.
Donate now and lead with love to address the immediate needs of the most vulnerable.

Make your gift go EVEN further. Give monthly. We will automatically 
receive your gift each month in support of our goals. You can change or 
stop your monthly giving at any time by contacting us.


